For Earth, For Life
Kuyholq

Kubota Care Administrative
Guide




K-NET - K-Care Extended Warranty  For Earth, For Life

K2191
Kiyhotn
Contents
(Fa ka0 To 18 Lot o) o IR 2
APPIYING EXTENAEA W arTanty et a e e e e e e e e e e e e e e e e aaeaaeas 2

December 2020 Confidential Page 1 of 6



K-NET - K-Care Extended Warranty ~ For Earth, For Life
A IKubota

Introduction

Kubota Care extended warranty can now be applied to the machine during the registration process
through the K-Net portal.

This process eliminates the need to send electronic or hard copies of the contract to KUK to apply
the extended warranty.

Applying Extended Warranty
Open and log into the K-Net portal.

1. Click ‘Applications’.
2. Click ‘Material List/Registration’ in Warranty section.

-or Earth, For Life

APPLICATIONS Search Q
K
AGRICULTURE GROUND CARE CONSTRUCTION
New assembly order New assembly order New order
New crate order New crate order
SPARE PARTS
Quick consultation
New order
Cockpit Consultation
Diesel Particule filter
return
ACCOUNTING
Invoices
Statement reports
Direct debit
WARRANTY ORDER DATABASE
Warranty claim Order history Technical database
Material list / Registration Back orders KUBOTA E-Service
Claim history & details Spare parts drafts
REPORTING
Warranty check Wheolegoods drafts
Quantitative objectives
KUBOTA FINANCE MARKETING

3. Enter machine serial number in ‘Serial Number’.
4. Click ‘Search’.
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Application b Warranty » Mach
. .

Machine List

Search

Serial Number 60225

From : v

ine List

v

v G

Material Number :

5. Click ‘Registration’.

Application  » Warranty »  Machi

Machine List

Search

ine List

Serial Numier |

From b

Material Number :

Material list

1/1 Result
WMaterial Material description
» 4
(759321160 | RTVXI00SSMWEL HSDL

uTiLv

EXCEL EXPORT

6. Enter the date of sale in ‘Sale Date’.

Seria

number

60225

GuarantDat

»

Al @

To:

Japan Ident. Nr:

All @  Registration not done ()

Registration not done

For Earth, For Life

Registration done ()

v

v =

—

IKuholaq

Registration done ()

7. Select ‘Standard End User Registration’.

8. Click ‘Validate’.

December 2020

To: b e v
Japan Ident. Nr:
Sales Doc. Created on | 5tatus Demo | Japanident | Invoice nr a
ction
nr.
4 » 4 4 4 »
= - Not —
3738366 | 18/02/2020 . 60225 0093322893
registered
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Applications » Warranty # Registration

Registration

Fields marked with a * are mandatory

Machine information

Model : K759321160 RTVX90055MWEU HSDL
UTILV
Serial number : 60225

| *OO17 v NOV v 2020 v |

Standard end user registration ®  pemo unic registration ./

Sales Date :

Implements »

For Earth, For Life
IKubholng

. Machine information
Customer information

signature

9. Select ‘Yes’ in ‘Warranty Extension’ (select No if end user does not require warranty

extension).

10. Select the extended warranty duration from the ‘Duration’ dropdown.

signature
Warrantiw
Yes @ Mo ':::'

Duration :

- the sales dafe is the dat
- the machine is accardin
-we have handed over th
- the operation, mainenan
the Operator's manual w
- the machine was hande

Kubota EXTENSION 5 years / 1000 hours
Kubota EXTENSION 5 years / 1500 hours
Kubota EXTENSION 5 years / 2000 hours

Kubota EXTENSION 5 years / 2500 hours

mer
ler to

mcatiol

| to the

11. Select ‘l agree’ to the Terms & Conditions.
12. Click ‘Submit’.
13. Click’ Yes’ (if the extended warranty is correct).
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ALERT
INFORMATIO
You wish to contract a Kubota NSION 3 years
{1500 hours warranty sion, do you confirm?
14. Click ‘OK’.

ALERT

Do not send any electronic or hard copy of the
contract to Kubota. Qur system does it
automatically. Please give a copy (signed up and
stamped) to your customer and keep one

yourself,

15. Select ‘Print Certificate’.
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CUSTOMER INFORMATION

Name: Larman

Address :

Postal code :

City : ABINGDON

County :

Country : United Kingdom
Telephone :

Email :

Customer class : Private user
Industry : under 1 acre

MACHINE INFORMATION

Model : RTVXS0055MWEU HSDL UTILV (K759321160)

Serial number : 60225
Engine serial number :

Text : Kubota EXTENSION 5 years / 1500 hours

IMPLEMENTS

For Earth, For Life

Kubholq

PRINT CERTIFICATE

Documentation no longer needs to be sent to KUK electronically or via post as our system does this

automatically.
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