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Overview

This document contains a complete set of instructions and tips for the Customer Records
system. The Customer Records system enables Dealers and Suppliers to add and maintain
Customer information for marketing and warranty purposes.

If you have any queries or comments about the Customer Records business function please
contact Dealer Support on 01753 590761.
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Conventions & Icons Used In This Document

o
©
®
©
O
@ o

“Business Function”

“Master login”

Select button
Click to Save the record
Click to go back to the HOME page

Search button
Click to proceed to next page

Click to return to previous page

Click for help on the web page
The web based Hondacom system

Refers to a person or company that has
purchased a Honda product

A main menu option e.g. “View Ownership”

The main master user ID maintained by your
Dealer Principal or system administrator

Represents field name

Recommendation or warning information

Asterisk denoting “mandatory field” where you
must enter data into the field to continue for

example:
I—

Customer No:™*
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System Access

Access will be given to your extranet Master login. If you need access for individual user IDs
please see your system administrator who can give the username access using the Master
login. If your Master login does not show the Customer Records menu please contact
Dealer Systems Support on 01753-590 761.

HONDA

Pan-European Dealer Extranet

Country: |EIEIE

Business Unit: |

User: |

Password: |

Your Business Unit is your dealer code. User and Password are your normal Hondacom
login details. Click the red arrow at the bottom to access the intranet Home Page.

o General | Accourts | Bulletins Connectionz | Sales | Marketing | After-gales | Insttute | VWho's

HUK Power Equipment

Aftersales
V HondaCOM Announcements What's New

Customer Services

Honda extranet maintenance work on Sunday 26 June

b Customer Records 2005

MSDS (23 June)
¥ Parts Flzase be advised that due to essential maintenance work on

the extranet system on Sunday 26 June 2005 certain

b Warranty applications within the Honda extranet, including EDOL, will be
y Clothing & affected and cannot be guaranteed to be available throughout
Merchandise the whale of this day. We thank you for your co-operation.

M DITMIT contact: Dealer Systerns Suppart

Belgium Parts Orders
(21 June)
Please be advised that parts orders for Belgium supplied parts

From your intranet Home Page select After Sales from the menu across the top, and then
Customer Records from the menu down the left hand side of the screen. There are a
number of Business Functions including Record Purchase and Update Customer Details.
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Record Purchase

This business function allows you record new purchases a customer has made. You can also
update a vehicle’s registration here.

Select the Record Purchase option on the Customer Records menu

Step One — Find Product

To record a purchase (new or used) you must first search for the Power Equipment product
by entering the ATV VIN no/Registration No, or entering the full Serial Number (known as
PIN — Product Identification Number)

power equipment | |awn and

Genersl | Bulletine | Sales | Marketing  After-zales | Institute | Who's

( Find Product ) o

Record Purchase

ATV VIN No.: or Registration No.:
Or
Please Enter a Serial Number:
Serial Prefix: and Serial Suffix:
(e.g. MAEF) (e.g. 5200118) 0

HOT TIPS

Enter the Registration No. as one whole string e.g. K917GWW not K917 GWW.

Click on 6 to begin the search.
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Step Two — Confirm Product
A) Where product has been found

The details of the selected product will be displayed for your confirmation.

power equipment | |awi
General | Bulletine | Sales | Marketing | After-sales | Institute |

( Confirm Product ) o

Record Purchase

The selected product is recorded as heing currently owned by Alan Anderson

Prefix Suffix

Serial Number: MAEF 8200118
Model Type: HF2114 5E

Prefix Suffix
Engine: 1008676

Type of Boat if Marine:  Unknown

Model Code: W2

o @ ©

To navigate to the next screen click on 6 .

HOT TIPS

If the Registration Card gives only the Engine Suffix then key in the Engine Suffix and
continue. The system will NOT allow you to enter the Engine Prefix on its own

Dealer Systems Support 01753 590761 Version P2.0 July 2005
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B) Where product has not been found

If Honda U.K. does not have any information on the Serial Number that has been entered,
and the Serial Number is valid, then the product may be a grey or parallel import and the
following screen will be displayed

power equipment | [awn|
General | Bulleting | Sales | Marketing | After-sales | Institute W

( Find Model ) 0

Record Purchase

Mo matching records found!

Prefix Suffix
Serial Number: MAEF 111011
Madel Type™ PLEASE SELECT ﬂ

HF2114 HE
HF2114 SE

HF2114K1 H E
HF2114K1 S E
HF2114k2 HE
HF2114k2 5 E

0O &@ ©

Select the Model Type and continue to the next screen by clicking on o

Step Three — Find Customer

You can then perform a search to locate the details of the Power Equipment customer.

power equipment | |awn an

General | Bulletins | Sales | Marketing | After-sales | Institute | Who's

( Find Customer ) o

Record Purchase

Quick Search

Customer No.™: l— o
Person Search

First Name: | Last Name™ |

Postcode: [ eg sL3may (]
Company Search

Company Name™: I

Postcode (e.0. 5L3 BQY) &

o o0
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A) Where customer has not been found

If Honda U.K. has no information on the Company or Person you have searched for, the

customer details will be presented for you to complete.
( Update Customer )

Update Customer Details

Please ensure that the data protection act staternent is communicated and adhered to.

Customer No. 253682536 Goneaway INo 'I Market this person I‘( ha

Customer Type  Retail / Private  Deceased m Deletion Request m
Customer Details

Title* Mr - Gender® [Male =]

First Name |T\m Initials lT—

Middle Name |

Last Name* |Wa|ker

Preferred Name

Date of Birth 0B/M311967 (eedinmipyyy)

Search for Address

House No. Postcode I\-’\f’B 7HF (e.yg. SL38QY)  Find Address

Person Address Details

Honaorific i} (e.0. OBE)

Modify Address a View Previous Address
House Name | MPS Indicator
Adddrass 1°
Nddrass 7
Adiress 3
e AT |
MEivica
Torsari™
Caunsy Cauning tedd =
Pasncoda™ "HF [r g SL3 EQY)
Carili Belals
Prefl Cosact  TPS Ind.
Talephang [Dax) [
(Evaiing] =
[Mubile) L=
[SME) &
Finail {Hame) "
(Wdark) [
Featermed comtact meihal Liikngwn -
Paermissinn o comtact i ¥ 5
vm:ﬂurnnlr by WallY j E'Tl-"'::( j Telmphane i j Sh‘lsix j
Dats Broleetion Stateran: From Sme S L, Horda, B2 arsodated conpanse:, sulbored desiers e agenlz iepresenting o working o
el of Honeds may wvish o conbact wou repardng oir products, seavioss, ofiens, fechnicsl deyveoprenis o yoir opineons. The
inbor roation you prorc may b uced by Horeds dor markedng, rezeerch or snalyris purpomer
0 6
Customer Type

On initial entry when creating a customer the field defaults to Retail/Private but can be
changed to ‘Company or Business’ or ‘Messrs’

Goneaway
Defaults to No (not gone away) but can be changed to Yes if notification is received that the
person is no longer at the stated address

Deceased
Defaults to No but can be changed to Yes if notification is received that the person is
deceased

Dealer Systems Support 01753 590761 Version P2.0 July 2005
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Market this person

Defaults to Yes but can be changed to No if the person specifically states that they do not
want to be marketed by Honda. Please be aware that this will result in their details being
excluded from all Honda (UK) mailings apart from recalls. This status should only be used if
the customer has specifically asked not to be marketed to by Honda.

Deletion Request
Defaults to No but can be changed to Yes if the person specifically requests their details to
be deleted from the database

Title

Select from list.

One option on Title is Other which opens up an additional field which allows entry of an
alternative title not included on the list.

First Name and Initials
This field should only contain the person'’s first name. The initials should be entered in
the Initials field.

* You must enter either, Title, First Name or an Initial

Preferred Name

If the person has an alternative name they prefer to be addressed by then it can be
stored in this field. Note that the contents of this field may be used in mailings. E.g. if
name is stored as William and preferred name as Bill, we might address a mailing to Mr
William Smith but start the letter with Dear Bill.

Honorific
Use this field to record any additional forms of address which should appear after the
surname, eg OBE, BA(Hons) etc.

Gender

Automatically updates to match title — works fine with Mr, Mrs, Miss but not with Dr. or
other titles which could apply to either gender. In these cases please select M or F
where known.

Date of birth is not mandatory, but once a date of birth has been entered it cannot be
deleted, only corrected

Address
Quick Address functionality is used by Customer Records - enter house number and

postcode or just postcode, then hit the ‘Find Address’ key @ If only one possible
address is found this will be used to automatically populate the address section below. If
more than one possible match is found, a list will be displayed for the user to select from,
and the selected address will be used to populate the address section below.

Within the full address section, the house name and district fields can be edited as they
do not form part of the Post Office Standard Address Format (PAF) as supplied by Quick
Address. To edit any other lines of the address you need to first click the Modify Address
button — however, it is preferable not to alter the PAF address.

Note that certain address lines are mandatory (indicated by *)

Dealer Systems Support 01753 590761 Version P2.0 July 2005
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MPS Indicator

If the text ‘Do Not Mail" appears here, this indicates that the person has registered their
details with the Mailing Preference Service to prevent receipt of unsolicited marketing
mailings. This indicates that they do not wish to receive marketing material through the
post — unless they have separately indicated that they are happy to receive such mailings
from Honda, these people should not be marketed by mail.

This field is not user editable, and will not be populated for a newly added customer until
an MPS update has been run by Honda (normally once per quarter).

Phone Numbers
Not mandatory, but the format is validated.

Pref Contact

For Phone numbers, this field tells us whether the person would prefer to be contacted
on their daytime number, evening, SMS or mobile number

For Email Addresses, it tells us whether the person would prefer to be contacted on their
home or work email addresses

TPS Ind

If the text ‘Do Not Phone’ appears alongside a telephone number this indicates that this
telephone number has been registered with the Telephone Preference Service and may
not be used for unsolicited marketing calls. Unless the customer has separately
indicated that they are happy to receive such calls from Honda, these people should not
be marketed by telephone.

This field is not user editable, and will not be populated for a newly added customer until
a TPS update has been run by Honda (normally every 28 days).

E mail address is hot mandatory

Preferred Contact Method
Indicates how the person would prefer Honda to contact them

Permission to Contact Boxes at the foot of the screen indicate the customer’s wishes in
respect of contact from Honda by mail, email, telephone and SMS. If no preference has
been expressed the value in each case will default to X (ie unknown). If the customer
does not wish to be contacted by the method shown then select No from the drop down
list. If the customer actively agrees to contact via any of these methods, select Yes from
the drop down list. Once a value of No or Yes has been selected from the list, it cannot
be set back to X

Dealer Systems Support 01753 590761 Version P2.0 July 2005
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Date Input — the date can be entered automatically by clicking on the icon.

<Zj Calendar - Microsoft In - |EI|5||

|Ca|endar - Microsoft Internet £

< < B>
o [1u Jve [0 [ [ 5o [ 2]
1 3 4 a =}

7 =] =] AL | L )

14 45 46 47 18 18 Z0
zZ |22 |28 | 22 | 23 | =5 | 2

28 29 30 31

Then click on the date required and the date field will populate automatically in the
correct format e.g.

Date of hirth |1 107 11971 (dd/mmdyyyy)

Click on 0 to move to the next stage of the Record Purchase process

B) Where customer has been found

The system will take you to the next step directly if the customer has been found.
power equipment | |awn a|
General | Buletine  Sales | Mstketing | After-sales | Instiute  WWhe

( Select Customer ) 0
Record Purchase
Ho. Person Street Postcode
43520170 Miss MARNIE STROMECM 2 DEVERELX ROAD SLa 14 a

Customer Mot Listed - ADD NEW o

o o6

Click on 6 to select a customer from the list to be linked to the product

If non e of the records listed match the customer details for the purchaser then click on ADD

NEW 6 button- this will take you to the Update Customer screen where you can enter the
customer’s details

Dealer Systems Support 01753 590761 Version P2.0 July 2005
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Step Four — Enter Purchase Details

Once the customer details have been entered, or found, the Purchase Details screen will be

shown.

General | Bulletine | Sales

power equipment | |z
Marketing | After-sales | Instiute | W

( Purchase Details

) @

Record Purchase

Customer Details

Customer: 49520170
Mizs MARME STROMBOM
2 DEVEREUY ROAD
WINDSOR
BERKSHIRE
SLA T
Purchase Details
Purchase Date® |i5fm 2005 (elcimmiyyyy)
Selling Dealer* CHE306
Type of Sale IDDmEStIE -

New / Used Purchase Used

Product Details

Prefix Suffix
MAEF 8200118

Model Type: HF2114 SE

O @ O

You must then enter the Purchase Date and select whether the product was a Hire,
Domestic or Commercial purchase, and if it is a New or Used product

Click on @ to save the record. You have now completed the Record Purchase business

function.
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View Ownership

The View Ownership facility is used to view all the products owned by a customer. You can
also mark a unit as sold from these screens.
Step One — Find Customer

To update the products that a person owns you must find the customer by completing the
Find Customer screen.

You can search using Quick Search, Person Search or Company Search.

power equipment | |z
Zengral | Bulletins | Sales | Marketing | After-sales | Instiute | W

( Find Customer ) 0

View Ownership

Quick Search

Customer No.™ a
Person Search

First Name: I Last Name™ I

Postcode: {e.g. 5L3 8QY) (]

Company Search

Company Name™ I

Postcode™: {e.g. 5L3 8QY) (]

@

Click e to begin the search.

HOT TIPS
For the Person Search you will need to enter the Last Name and the Postcode.

If you do not know the postcode you can search the database using .

power equipment | [awn

General | Bulletins | Sales | Marketing | After-sales  Insfitute | "

( Find Postcode )

View O

Address 1+ |

Address 2 |

Town™ |

Fields marked by an asterix (*) are compulsory.

< @

Enter the first line of the address, Address 1 and Town and then click on a . The
Postcode will be derived, using information from the National Post Office

Dealer Systems Support 01753 590761 Version P2.0 July 2005
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Step Two — Select Customer

The results of your search will be displayed. Select the customer you were searching for by

clicking on 6 .

power equipment | |z
Genersl | Bulleting | Sales | Marketing | After-sales  Instiute | Vho's

( Select Customer ) 9

View Ownership

Ho. Person Street Postcode

43784581 v DEREH HOLDEN QLD TMBERS SL4 45 o
51644075 Mr Derek Holden ‘Winkfield Street SL4 4540 a
25421726 birs ELEANOR HOLDEN WESTONS L4 EDN a
48516501 birs PHILLIPA HOLDEM 45 ELM ROAD L4 3mB a
22430280 b THOMAS L HOLDEM WESTONS L4 EDN a

Step Three — Select Product

The Product Ownership screen will be displayed. This screen lists all the Honda products
that a customer owns, irrespective of division.

power equipment | |awl
General | Bulleting | Ssles | Marketing  After-salee  Institute

( Product Ownership ) o

View Ownership

Customer Details

3EEBSSH Date of Birth TelHo (day) 01284789678
Mr R BEDDIS Gender Male Tel Ho (eve) 01234789362
IBETOCKS Preferred Hame Mobile Ho

REDE Preferred contact method Unknown Email

BURY ST. EDMUMDS Permission to contact:

SUFFOLK Mail X Email X Telephone M SMS X

P29 4BE

Customer Products Show full product historye

VIH ! Serial Ho. Reg Ho. Type Purch Date Date Sold Written Off Stolen
MZATE130484 FE 18021995 M N
MIBME1204584 FPE 180211935 N N ]

Policies for Mr R BEDDIS

o o6

The Policies section will be used to display the Honda policies that are in force for the
customer. This will show all Insurance, Finance and Warranty etc policies that the customer
has taken out through Honda business partners via Honda Dealers

Select the product wish to mark as sold by clicking on e .

Dealer Systems Support 01753 590761 Version P2.0 July 2005
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HOT TIPS

The Product Ownership screen defaults to the products which a person CURRENTLY
owns.

To see the products that they have owned but have now sold, click on e to show the full
product history for the selected company.

Use the browser BACK button to go back to the Select Customer screen
Use the BACK button in the application to return to the Find Customer screen

Step Four — Viewing Ownership

The Product Update screen will be displayed.

power equipment | |
General | Bulletins | Sales | Marketing | After-sales | Institute

Product Lipdate 9

View Ownership

Product Details
Prefix Suffix
Serial Ho: MIAZL &130454 Model Type: HRB47SQXE
Current Owner
I6EEIH Purchase Date: 18/0241935
Mr R BEDDIS Owner Seq: 1

IBESTOCKS Selling Dealer: FIELDEMS PLC
REDE

BURY ST, EDMUNDS
SUFFOLK
P25 45E
Terminate Product Ownership

Sold © Lost/ Stolen ©  Written Off ©
Termination Date cddimmanyy)

Policies for MZA78130484

o @ O

You may record the date the product was sold, written off or stolen /lost. One of the reason
indicators and the termination date need to be entered (in the format dd/mm/yyyy or click
on the calendar icon and select a date) in order to save the change.

The Policies section will be used to display the Honda policies that are in force for the
particular product. This will show all Insurance, Finance and Warranty etc policies that apply
and that have been taken out through Honda business partners via Honda Dealers

Click on @ to save the record.

You have now completed the View Ownership business function.
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Update Customer Details

Step One — Find Customer
To update a customer’s information you must first search for the person or company you wish
to update.

Find Customer ) e

Update Customer Details
Quick Search
Customer No.™: I o
Person Search
First Hame: I Last Name™ |
Postcode: | fe.g. SL3 BAY) Q (]
Company Search
Company Name™ I
Postcode™ | fe.g. SL3 BAY) Q (]

If you are searching for a person then you can either perform a quick search by:
e« Customer No. or

simply enter one of two combinations
o FULL Last Name and Postcode (partial or full)
o FULL Last Name and First Name (partial or full).
If you are searching for a company then enter:
« Company Name (partial or full) and Postcode (partial or full).

Once you have entered your search criteria click on a to begin the search.

HOT TIPS
If you are unable to complete the search criteria because you do not know the postcode of

the customer you wish to search for then click on the search button:

This will display the Find Postcode screen.
Find Postcode )l 9

Update Customer Details

Address 1+ |
Address 2 |

Town™ |

Fields marked by an asterix (*) are compulzory.

0O 6

Enter the first line of the address, Address 1 and Town and then click on a . The
Postcode will be derived, using information from the National Post Office.
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Step Two — Select Customer

All records that match the criteria entered will be displayed.

Marketing

Select Customer ) 9

Update Customer Details

Ho. Person Street Postcode

49754551 bir DEREK HOLDEM OLD TMEERS SL4 430 a
S1644075 hir Derek Holden inkfield Street SLd 430 a
25421726 birs ELEAROR HOLDEN WESTONS SL4 6DN a
61132993 bir Greg Holden 2 DEVEREUX ROAD SLd 10 a
48516501 birs PHILLIP& HOLDEM 45 ELM ROAD SL4 3MB a
22450280 Mrs THOMAS L HOLDEM VWESTONS SL4 BDN a

Customer Mot Listed - ADD NEW o

o 6

Select the customer that you wish to update by clicking on a .

To add a new customer or prospect, click on ADD NEW e

HOT TIPS

Sometimes a customer may be added to the database multiple times resulting in duplicate
records. If you notice this you may merge the records by making sure the address and name
is the same on all records and the system will automatically convert them into one single
record for that customer.

Step Three — Update Customer

Use the Update Customer business function to change any detail about the selected
customer.
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( Update Customer ) o

Update Customer Details

Flease ensure that the data protection act statement is communicated and adhered to.

Customer No. 26382636 Goneaway IND 'I Market this person I‘f’ -

Customer Type Retail / Private  Deceased m Deletion Reguest m
Customer Details

Title* Mr - Gender [Male =]

First Name IT\m Initials IT_

Middle Name |

Last Hame™ IV\-’aIker

Preferred Name Honorific CiD (e.g. OBE)

Date of Birth 06031967 Celdimmyyyy)

Search for Address

House No. Postcode IWE 7HF (e.g. SL380QY)  Find Address

Person Address Details

Modify Address a View Previous Address
House Name | MPS Indicator
Ndidriss 1°
Nddrass 7
Nddraes 3
Adiliaga 4
MEsirica
Towar™
Caungy Cauniny Tk ¥
Pesicode™ "HF [0 SL2EQY)
Conle Delailn
Pref Comtact  TPS Ind.
Taléphans Dash L5
(Evarnng] L
[Mubile) L=
[SME) 0
Enail (Home] L
(Wdark) L
Peaderned comtact maihal Lk ngwn -
Fermissinn in camact dn ¥ -
castomer by Wall ¥ j Em.vlf"" ﬂ Telmprane j SHS{K ﬂ
Dt Proteetion Statement: From S 5 Lo, Honda, B: arsocsed conpanies, slbonmed damiin: and sgens wepraentng o working on
skl 0 Honeds sy wish D conbact 5ol negandng cur produicts, Senvioss, of 16, Seohnecsl devwoprenis oF wour oprsons. The
imfarrution \pou prorece man ba uzed by Horeds dor markeing, rezmech of snabyzic prposer
0 @
Customer Type

Display only - shows Retail/Private ‘Company or Business’ or ‘Messrs’

Goneaway
Defaults to No (not gone away) but can be changed to Yes if notification is received that the
person is no longer at the stated address

Deceased
Defaults to No but can be changed to Yes if notification is received that the person is
deceased

Market this person

Defaults to Yes but can be changed to No if the person specifically states that they do not
want to be marketed by Honda. Please be aware that this will result in their details being
excluded from all Honda (UK) mailings apart from recalls. This status should only be used if
the customer has specifically asked not to be marketed to by Honda.
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Deletion Request
Defaults to No but can be changed to Yes if the person specifically requests their details to
be deleted from the database

Title

Select from list.

One option on Title is Other which opens up an additional field which allows entry of an
alternative title not included on the list.

First Name and Initials
This field should only contain the person’s first name. The initials should be entered in
the Initials field.

* You must enter either, Title, First Name or an Initial

Preferred Name

If the person has an alternative name they prefer to be addressed by then it can be
stored in this field. Note that the contents of this field may be used in mailings. E.g. if
name is stored as William and preferred name as Bill, we might address a mailing to Mr
William Smith but start the letter with Dear Bill.

Honorific
Use this field to record any additional forms of address which should appear after the
surname, eg OBE, BA(Hons) etc.

Gender

Automatically updates to match title — works fine with Mr, Mrs, Miss but not with Dr. or
other titles which could apply to either gender. In these cases please select M or F
where known.

Date of birth is not mandatory, but once a date of birth has been entered it cannot be
deleted, only corrected

Address
Quick Address functionality is used by Customer Records - enter house number and

postcode or just postcode, then hit the ‘Find Address’ key @ If only one possible
address is found this will be used to automatically populate the address section below. If
more than one possible match is found, a list will be displayed for the user to select from,
and the selected address will be used to populate the address section below.

Within the full address section, the house name and district fields can be edited as they
do not form part of the Post Office Standard Address Format (PAF) as supplied by Quick
Address. To edit any other lines of the address you need to first click the Modify Address
button — however, it is preferable not to alter the PAF address.

Note that certain address lines are mandatory (indicated by *)

MPS Indicator

If the text ‘Do Not Mail" appears here, this indicates that the person has registered their
details with the Mailing Preference Service to prevent receipt of unsolicited marketing
mailings. This indicates that they do not wish to receive marketing material through the
post — unless they have separately indicated that they are happy to receive such mailings
from Honda, these people should not be marketed by mail.
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This field is not user editable, and will not be populated for a newly added customer until
an MPS update has been run by Honda (normally once per quarter).

Phone Numbers
Not mandatory, but the format is validated.

Pref Contact

For Phone numbers, this field tells us whether the person would prefer to be contacted
on their daytime number, evening, SMS or mobile number

For Email Addresses, it tells us whether the person would prefer to be contacted on their
home or work email addresses

TPS Ind

If the text ‘Do Not Phone’ appears alongside a telephone number this indicates that this
telephone number has been registered with the Telephone Preference Service and may
not be used for unsolicited marketing calls. Unless the customer has separately
indicated that they are happy to receive such calls from Honda, these people should not
be marketed by telephone.

This field is not user editable, and will not be populated for a newly added customer until
a TPS update has been run by Honda (normally every 28 days).

E mail address is not mandatory

Preferred Contact Method
Indicates how the person would prefer Honda to contact them

Permission to Contact Boxes at the foot of the screen indicate the customer’s wishes in
respect of contact from Honda by mail, email, telephone and SMS. If no preference has
been expressed the value in each case will default to X (ie unknown). If the customer
does not wish to be contacted by the method shown then select No from the drop down
list. If the customer actively agrees to contact via any of these methods, select Yes from
the drop down list. Once a value of No or Yes has been selected from the list, it cannot
be set back to X

Date Input — the date can be entered automatically by clicking on the icon.

/} calendar - Microsoft] - |EI|5||
|Ca|endar - Microsoft Internet £
£ | < | > | 23 |

o [ Jve [ T[]
1 = 4 G =3

7 =] =] AL | L )
14 45 46 47 18 18 Z0
zZ |22 |28 | 22 | 23 | =5 | 2
28 29 30 31

Then click on the date required and the date field will populate automatically in the
correct format e.g.

Date of hirth |1 107 115971 (ddfrmmayyyy)

Click on 0 to move to the next stage of the Record Purchase process
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Update Product Details

This business function is used to mark a unit as Written Off, Sold or Stolen.

Step One — Search for the product

To update a product (new or used) you must first search for the Power Equipment product by
entering the full ATV VIN /Registration No.or entering the full Serial Number (also known as

PIN — Product Identification Numberi
power equipment | ¢

Genersl | Bulletinsg  Sales | Marketing | After-sales | Institute | VWho's Who

( Find Product ) o

Update Product Details

ATY VIN No.: or Registration No.:
Or
Please Enter a Serial Number:
Serial Prefix: and Serial Suffix:
(e.g. MAEF) (e.g. 8200118) O

HOT TIPS

Enter the Registration No. as one whole string e.g. K917GWW not K917 GWW.

Click on 6 to begin the search.
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Step Two — Update the product

The Update Product screen is displayed.
T owercqupnen]

General | Bulletins | Sales | Marketing | After-sales | Institute | Who's Who

( Product Update ) o

Update Product Details

Product Details
Prefix Suffix

Serial Ho: MAEF 5200118 Model Type: HF2114 SE
Current Owner

51813545 Purchase Date: 13/07/2002

Mr Alan Anderson Owner Seq: 1

3 BARNTON DRIVE

DUMFRIES

DUMFRIESZHIRE

D31 4HZ
Terminate Product Ownership

Sold © Lost/ Stolen ©  Written Off

Termination Date I cddimminyy)

Selling Dealer: WEST SKELSTON SERVICES LTD

Policies for MAEF8200118

0O &@ O

You can mark a product as sold by entering the date in the Date Sold/Stolen field.

HOT TIPS

The date can be entered automatically by clicking on the icon.

Additionally if you have been notified that the product has been stolen, lost or written off then
please select one of the termination reason indicators and enter the termination date.

The Policies section will be used to display the Honda policies that are in force for the
particular product. This will show all Insurance, Finance and Warranty etc policies that apply
and that have been taken out through Honda business partners via Honda Dealers

Click on @to save the record. You have now completed the Update Product business
function.
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Record Service

This business function is used to record the service history of the product.

Select the Record Service option on the Customer Records menu

Step One — Search for the product

To update a product (new or used) you must first search for the product by entering the full
ATV VIN /Registration No.or entering the full Serial Number (also known as PIN — Product

Identification Number
power equipment |

General | Bulletins | Sales  Marketing | After-sales | Institute | Who's Who

( Find Product ) 0

Record Service

ATV VIN No.: or Registration No.:

Oor

Please Enter a Serial Number:

Serial Prefix: and Serial Suffix:

I (.. MAEF) (.. EEDDHE)O

@

HOT TIPS

Enter the Registration No. as one whole string e.g. K917GWW not K917 GWW.

Click on 6 to begin the search.
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Step Two — Record the Service

If a single match is found, the Record Service screen will be displayed.

power equipment
Genersl | Bulleting  Sales | Marketing | After-egales | Institute | VWho's Who

( Record Service ) 0

Record Service

The selected product is recorded as being currently owned by Alan Anderson

Product Details

Prefix Suffix
Serial Ho. : MAEF 5200115
Model Type : HF2114 SE
Purch. Date: 150772002
Service Details
Service Date™ 100172005 {dd/mmyyyy)
Servicing Dealer™: ARK0D20

Fields marked by an asterix (*) are compulsory .

o ®@ O

HOT TIPS

The date can be entered automatically by clicking on the icon.

Once you have entered the Service Date and the Servicing Dealer click on @to save the
record..

You have now completed the Record Service business function

Dealer Systems Support 01753 590761 Version P2.0 July 2005

25 of 28



Customer Records User Manual — Power Equipment

View Service History

This business function is used to view the service history of a product

Select the View Service History option on the Customer Records menu

Step One — Search for the product

To view the service history of a Power Equipment product (new or used) you must first
search for the product by entering the full ATV VIN /Registration No.or entering the full

Serial Number ialso known as PIN — Product Identification Numberi
power equipment | ¢

Genersl | Bulleting | Sales | Marketing | After-sales | Institute | Who's Who

( Find Product ) 0

View Service History

ATV VIN No.: or Registration No.:

Or

Please Enter a Serial Number:

Serial Prefix: and Serial Suffix:

| (e.g. MAEF) (e.g. 8200118) O

@

HOT TIPS

Enter the Registration No. as one whole string e.g. K917GWW not K917 GWW.

Click on 6 to begin the search.
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Step Two — View the Service History

The Service History screen will be displayed.

power equipment | 4

General | Bulletins | Sales | Marketing | After-sales | Institute | Who's Who

( View Service History ) o

View Service History

The selected product is recorded as being currently owned by Alan Anderson

Current Owner Product Details

Customer: 51513545 Prefix Suffix
Mr Alan Ancerson Seriallo.: MAEF 8200118
3 BARNTON DRIVE Model Type: HF2114 SE
DUMFRIES Purch. Date: 15/07/2002
DUMFRIESEHIRE
DG1 4HE

Date of Servicing Servicing Dealer

100172005 ARKATY'S LTD

o o0

HOT TIPS

The date can be entered automatically by clicking on the icon.

Once you have entered the Service Date and the Servicing Dealer click on @to save the
record..

You have now completed the Record Service business function
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News

This business function will be updated with useful information and news about Customer
Records.

CUSTOMER RECORDS NEWS

Last Updsted 04/ 102

LATEST NEWS
MENU
DEALER USER GUIDE @
MANUAL CUSTOMER @
UPDATE FORM

Click on a to view the Dealer User Guide or the Manual Customer Update Form. The
contents of the News pages may vary from those shown above as they are updated from
time to time.

End of Customer Records User Manual
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