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Use the menu on the right hand side 
to navigate your way through this guide.

You can start again at any time by clicking 
on the home icon in the top corner.

Let’s get started

Warranty System Guide

How to use this guide:

Introduction:

We have put together an interactive guide to help 
you navigate our Honda Warranty System.
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Where to find the 
warranty system?

Cars

Motorcycle / ATV

Power Products for 
Lawn & Garden / Marine

Cars: 

Aftersales Technical > Warranty > Warranty Claims

The warranty system can be accessed via your dedicated product areas on the Extranet.
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Where to find the 
warranty system?

Motorcycle / ATV: 

Aftersales > Warranty 

The warranty system can be accessed via your dedicated product areas on the Extranet.

Cars

Motorcycle / ATV

Power Products for 
Lawn & Garden / Marine

Prev          Next



Power Products for Lawn & Garden / Marine / Industrial: 

Power Equipment > Aftersales > Warranty
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Where to find the 
warranty system?

The warranty system can be accessed via your dedicated product areas on the Extranet.

Cars

Motorcycle / ATV

Power Products for 
Lawn & Garden / Marine

Prev          Next



Clicking on the arrows will show all the options available. 
These will vary depending on your selected product area. 
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The Warranty Process

 

Entering a New Claim

 

Entering Claim Details

 

Labour Operations Details

 

Replacement Parts Entry

 

Claim Confirmation

The warranty process is the same for all products from this point onwards.
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Labour Operations Details

 

Replacement Parts Entry

 

Claim Confirmation

A) Select Claim Entry. B) Insert full VIN or PIN.

C) Select the relevant Claim Type, followed by New Claim.

 

Entering a New Claim3

 

Entering a New Claim
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Entering Claim Details 2/3

Entering Claim Details 3/3

 

Entering Claim Details 1/34

Complete all boxes marked with an asterix (*). These are highlighted in red. 
Other boxes may also be completed.

 

Entering Claim Details
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Complete all areas marked with an asterix (*). 

See following page 
for more details
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Entering Claim Details

Entering Claim Details 1/3

Entering Claim Details 2/3

Entering Claim Details 3/3
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Entering Claim Details 3/34

Car only, Select this box if labour is 
required. For all other products, the 
system will automatically navigate you 
through the pages when a claim is 
being submitted.

Only select this box if you are 
uncertain whether the repair fits 
the terms of the Warranty Terms 
and Conditions. The system will 
guide you to this page if the claim 
details match the Warranty Service 
Centre SP Criteria.

This box must always be selected. Provide 
a full detailed report including cause, 
repair method required and any additional 
information to support the claim. 

Select this box to attach images, copies 
of sublet invoices or any other information 
relevant to the claim.

Images are required for paint and visual 
defect claims.

You will be taken to the parts addition 
screen where you can add parts 
required for the repair to the claim.

Select this box if the following applies:

•		 You have used any sundries e.g. oil 
and coolant for the warranty repair.

•	 You have sublet the repair to a third party 
repairer. You must attach the sublet invoice 
to the claim.

You may only claim the correct proportion of extra 
cost relative to the materials used. The cost claimed 
must exclude VAT.

Labour Operation? Replacement Parts? Sublet/Extra Costs?

Special Permission? Technical Report? Attachments?

Select the required boxes highlighted in blue and proceed. 

 

Entering Claim Details

Entering Claim Details 1/3

Entering Claim Details 2/3

Entering Claim Details 3/3
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Cars ONLY: Select the circle next to the LON, then 
Add To Claim. The LON Code and Labour Time will 
be shown below in Summary. Select Proceed. 

MCs/ATV/ PP: Please input the Requested 
FRT. This will normally be the same value as the 
System FRT that is automatically populated. 

   

Labour Operations Details5 

 

Labour Operations Details

12345678  

Entering Claim Details

 

Replacement Parts Entry

 

Claim Confirmation
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The part number will automatically populate from the causal part number entered on the claim 
details page. If this is the only part required, select Validate and add to claim. 

To add more parts, select Insert Line and add the parts you require, and the quantity needed. 

When finished, select 
Validate and add to 
claim, then Proceed.

 

Replacement Parts Entry6

 

Replacement Parts Entry

XXXXXXXXX

12345678XXXXXXXXX

12345678

Any part entered 
can be deleted 
by clicking the 
Bin icon. 

XXXXXXXXX

12345678

XXXXXXXXX

12345678
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Claim Confirmation

Claim Confirmation 1/2

Claim Confirmation 2/2

Once you are happy with the claim details, document your claim number and select 
Transmit Claim. In most instances, parts will then be ordered automatically. 

Check your Inbox to see the claim status. Please see the next page for descriptions 
on the different claim statuses.

 

Replacement Parts Entry
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Claim Confirmation

1. Claims in Creation  
A claim in creation means that the claim has been started, the claim 
details page has been completed, the system has created a claim 
number and is waiting for you to take the next step in the claim process.

Claims in status Order Created will also show here. This means that 
parts have been ordered and are waiting to be dispatched. Once the 
parts have been dispatched, the claim will automatically move into 
Awaiting Completion. 

2. Awaiting Action: 

Returned by Warranty Service Centre:  
Claims returned need to be resubmitted with any additional information 
or changes that have been requested. The claim will appear in the inbox 
marked as Returned by WSC or SP Processed.

Select the claim to make any changes requested, proceed to update the 
claim and retransmit the claim.

SP (Special Permission) Processed: 
SP Claims Processed means that the claims are awaiting your action. 
If the claim is approved by Warranty, accept the claim to order parts.

Awaiting Completion: 
Claims Awaiting Completion mean that a completion date has not been 
entered to confirm that the repair has been completed. 

When the repair has been completed, the mileage and completion date 
can then by added to the claim. Once updated, select Confirmation. 

Ageing claims: 
Claims can stay open for up to 150 days before the system closes 
them (all claims should be completed as soon as possible according 
to procedures manual). Claims approaching this time will generate 
a reminder to action these claims.

 

Replacement Parts Entry

Claim Confirmation 1/2

Claim Confirmation 2/2
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You have completed the
Warranty System Guide

Honda Customer Operations

For a full detailed guide on all areas of warranty, please 
refer to the Claim Entry Guide also found on the Extranet. 

https://www.honda.co.uk/cars.html
https://www.honda.co.uk/motorcycles.html
https://www.honda.co.uk/marine.html
https://www.honda.co.uk
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